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Course description

The world today is characterized by an ever-growing number of
contacts resulting in communication between people with different
linguistic and cultural backgrounds. This communication takes place
because of contacts within the areas of business, military cooperation,
science, education, mass media, entertainment, tourism and
immigration.

In all these contacts, there is communication which needs to be as
constructive as possible, without misunderstandings and breakdowns.
Intercultural communication seeks to understand how people from
different countries and cultures behave, communicate and perceive
the world around them.

Course Objectives

The aim of the course is to give a basic insight into linguistic and
cultural similarities and differences between nations, and thus
develop students’ cultural knowledge and improve their cultural
awareness.

The course will try to give a basic guideline on how to address
situations in order to avoid possible misunderstanding and clashes
between different cultural groups caused by misperceptions and/or
cultural limitations. A stress is put on cultural consideration and
respect.

Since the students are English majors, special attention will be paid to
the English-speaking countries.

Main tasks:

to master the complex of knowledge of intercultural communication;
to form a “multicultural” personality in a multicultural environment;
to teach students the correct communication in intercultural contacts,




independently analyse and avoid interpersonal conflicts in the process
of communication with representatives of other cultures;

to provide students with an integrated system of knowledge about the
main concepts of the subject and the main approaches to intercultural
communication;

to analyse the changes that have taken place in the character of the
development of intercultural communication for the period of its
existence as an academic discipline;

to get acquainted with methodological techniques of communicative
behaviour in various spheres of human life;

to form a multicultural personality that is able to share the cultural
views, values and norms of other national and ethnic communities;
to choose appropriate behavioural scenarios in adopting sociocultural
context of communicants.

Learning outcomes

As a result of studying the discipline the students will

know:

* the subject, the basic categories and the notions of the discipline;
+ the theoretical foundations, importance and role of intercultural
communication in cultural contacts;

e the multicultural character of the modern world;

* the differences of intercultural communication from other forms
of communication;

* modern approaches to the interpretation of culture in intercultural
communication;

* the modern changes of culture in the era of globalization;

+ the significance of cultural change for the interaction of cultures,
the process of cultivating a tolerant personality;

* new types, forms and models of communication;

» features of verbal communication of representatives of different
cultures;

be able to:

* logically and consistently express reasoning in speech or writing
about the main aspects of intercultural communication in the context
of globalization,;

* demonstrate knowledge of intercultural communication;

» apply different types and models of communicative behaviour in
different situations;

* use appropriate communicative strategies;

 tolerate the representatives of other cultures despite their national
values, norms, rules and beliefs;

+ identify, handle discussion problems with the application of
knowledge in the field of intercultural communication.

+ identify the specifics of “alien” culture;

» understand the process of acculturation and the causes of the
emergence of “cultural shock”;

» grasp the peculiarities of interpersonal communication in the
cultures of the West and the East;

* read “body language”;

» understand cross-cultural relations.

Main topics

Culture. Communication. Intercultural Communication. Cultural
diversity. Identity. Image. Face. Generalization. Stereotypes.
Prejudice. Basic assumptions. Values and norms. Scale of values.
Cultural standards. Taboos. Cultural, socio-cultural and psycho-




cultural determination. Roles. Behaviour. Culture and language.
Verbal and non-verbal communication. Intercultural contact.
Misunderstandings. Cultural shock. Cultural clashes. Geert
Hofstede’s Cultural Dimensions. Inter and multiculturalism.
Intercultural awareness. Intercultural competence. Globalization. The
role of English. Intercultural communication in language teaching
and translation. The cultural description of (history, geography,
values and norms, customs, stereotypes, holidays etc.): the
Hungarians and Ukrainians, the Brits, the Americans, the Canadians,
the Australians and New Zealanders. European Values Study. World
Values Survey

Grading Policy, Methods of
Assessment

individual, pair and groupwork
individual, group and self-assessment
module and final test

The final grade will be calculated as follows:
Points for the pass-fail exam + Points collected during the semester.
Minimum points to pass the course: 60 of 100 possible.

Course Policy

To pass the course the students are requested:
— to read the teaching material, to do the tasks and actively participate
in the classes;
— to give seminar presentations on topics that are related to the
syllabus

(Presentations can be done individually (20-25 mins) or in pairs
(40-50 mins);
— to take the module tests and get at least 60%;
— to take an end-of-term test and get at least 60%.
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